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• OHCOW RSI Day 2022 –Free Webinar Series
• CSA- Women PPE Survey
• EMS- Risk Assessment and Root Cause Analysis
• Occupational Stress Injury Resiliency Tool –OSIR
• Respiratory Protection 
• Workplace Safety Plan Builder
• WSIB HSEp Update

PSHSA Updates

https://www.ohcow.on.ca/events/repetitive-strain-injury-rsi-day/#rsi-day-announcement


Repetitive Strain Injury Day (RSI - Day) 
(ohcow.on.ca)

https://www.ohcow.on.ca/events/repetitive-strain-injury-rsi-day/#rsi-day-announcement


• PSHSA Support for CRE-MSD Research Seed Grant: Investigation of Safe and Feasible 
Alternatives to Two Person Transfers Submission

• https://www.msdprevention.com/
• Client/Patient Handling Community of Practice
• Research- program, seed grants and projects
• Resources:

• MSD Prevention Guidelines

• Fact Sheets and Handouts

• Position and Resource Papers

https://uwaterloo.ca/centre-of-research-expertise-for-the-prevention-of-musculoskeletal-disorders/
https://www.msdprevention.com/
https://uwaterloo.ca/centre-of-research-expertise-for-the-prevention-of-musculoskeletal-disorders/communities-practice
https://uwaterloo.ca/centre-of-research-expertise-for-the-prevention-of-musculoskeletal-disorders/resources


CSA Group Survey 
for Canadian 
Female Workers –
Assessing 
Satisfaction with 
Work-Mandated 
PPE 
(alchemer.com)

https://survey.alchemer.com/s3/6671342/0ff8dc8362a3


EMS- Paramedic Sector Risk Assessment and
Root Cause Analysis 



Top 10 
hazards 
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Category Situation or Condition that could result in Injury or Illness 

1 Psychosocial PTSD injuries 19.13

2 Ambulance 
Design 

Inability to use seat belts during patient care while vehicle is in 
motion 19.00

3 Equipment Portable Radios, Communication CACC, Cell Phones 18.40

4 Workplace 
violence 

Overall safety of the paramedics
Support in exigent circumstances when paramedics respond to calls 

for service. 
18.03

5 Workplace 
violence Violence and abuse in the workplace 17.33

6 Equipment CACC Radio system – system reliability 17.00

7 Safety - Traffic Vehicle collisions 16.97

8 Ambulance 
Design General design of the ambulance 16.67

9 Fatigue Worker sleep related Fatigue 16.67

10 Safety - Traffic

Roadway protections should be standardized across the province 
and traffic protection plans. Refer to Construction Projects Regulation 

(s67(4)-(6)), Industrial Establishments Regulation (s20) and OTM 
Book 7.

16.61



EMS- Paramedic Sector Risk Assessment and
Root Cause Analysis 

Identified Risk Statement:

Exposure to events that can lead to 
potential psychological harm occurs in the 
paramedic sector and can seriously  impact

the worker, their families, the public 
and the service
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Assessing the Risk: The 
Occupational Stress 
Injury Resiliency Tool 
(conferenceboard.ca)

https://www.conferenceboard.ca/e-library/abstract.aspx?did=11366


Training the Fit Tester for Respiratory Protection:

Developed by hygienists and infection control subject matter experts, this course is designed to educate and prepare learners for fit 
testing and the use of respiratory protection, so they will be able to fit test others within their organization, supporting a sustainable 
approach. Currently facilitated by distance learning including eLearning, virtual classroom, test and certificate components. If dates 
available do not meet an organizations needs, clients are encouraged to connect with their PSHSA Health and Safety Consultant or add 
their name to the waitlist and a session can be arranged to accommodate their timelines and needs.

Providing or Linking to Onsite Respiratory Fit Testing:

Given the continued high demand for this service, PSHSA has created a consulting resource and pre-gathered fit testing service details on 
the providers shared by the MOH Directive 1 Q&A. Our PSHSA H&S Consultants have information at their fingertips to readily provide 
contact details to organizations for Respiratory Protection Services and Resources to fit their needs, timelines, and location. Should a 
client not have the internal capacity to conduct the service or resource time available to search providers, please connect them with 
their PSHSA Health and Safety Consultant to help!

Specialized Service Consulting: Respiratory Protection Program and Policy Review or 
Development

PSHSA’s Health and Safety Consultants, including infection control subject matter experts and hygienists, are available to help 
organizations with developing, reviewing and/or updating their required own Respiratory Protection Program, allowing internal
resources to be utilized for resident/patient/client care.

Respiratory Fit Training/Resources

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pshsa.ca%2Fcourses%2Ftraining-the-fit-tester-for-respiratory-protection-distance-learning-training-program&data=04%7C01%7CSBastos%40pshsa.ca%7C260ca955d3634f766f5b08d9e5a5b0d0%7Ce532b7e25101423f99287703cf273614%7C0%7C0%7C637793322056886333%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=jywYrMZpiAuZ8vS6msLl4u22KtQrBTCsQLC8hdqoWgM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pshsa.ca%2Fconsulting%2Ffind-a-consultant&data=04%7C01%7CSBastos%40pshsa.ca%7C260ca955d3634f766f5b08d9e5a5b0d0%7Ce532b7e25101423f99287703cf273614%7C0%7C0%7C637793322056886333%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=oxP2I4D08RUnHViqBw25KVFYIfVH%2FtPHdLMdbOzj7fg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fresponsepage.aspx%3Fid%3D4rcy5QFRP0KZKHcDzyc2FJQuE42OFzlHuE4ISEBEoS1UMUcwTU5QT1gyWUhFRDRWV1BFVFI0SThCQi4u&data=04%7C01%7CSBastos%40pshsa.ca%7C260ca955d3634f766f5b08d9e5a5b0d0%7Ce532b7e25101423f99287703cf273614%7C0%7C0%7C637793322056886333%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=cEgtsKpFvorSK52ASoqEwpQWMz2us9zAKh8dXDjRM4g%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pshsa.ca%2Fconsulting%2Fspecialized-services%2Frespirator-fit-testing&data=04%7C01%7CSBastos%40pshsa.ca%7C260ca955d3634f766f5b08d9e5a5b0d0%7Ce532b7e25101423f99287703cf273614%7C0%7C0%7C637793322056886333%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=MwPNAUjcOOMxWy9eqq22QVVvKs71yvBZKBfBD1JSz3k%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pshsa.ca%2Fconsulting%2Fspecialized-services%2Frespirator-fit-testing&data=04%7C01%7CSBastos%40pshsa.ca%7C260ca955d3634f766f5b08d9e5a5b0d0%7Ce532b7e25101423f99287703cf273614%7C0%7C0%7C637793322056886333%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=MwPNAUjcOOMxWy9eqq22QVVvKs71yvBZKBfBD1JSz3k%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pshsa.ca%2Fconsulting%2Ffind-a-consultant&data=04%7C01%7CSBastos%40pshsa.ca%7C260ca955d3634f766f5b08d9e5a5b0d0%7Ce532b7e25101423f99287703cf273614%7C0%7C0%7C637793322056886333%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=oxP2I4D08RUnHViqBw25KVFYIfVH%2FtPHdLMdbOzj7fg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pshsa.ca%2Fconsulting%2Ffind-a-consultant&data=04%7C01%7CSBastos%40pshsa.ca%7C260ca955d3634f766f5b08d9e5a5b0d0%7Ce532b7e25101423f99287703cf273614%7C0%7C0%7C637793322056886333%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=oxP2I4D08RUnHViqBw25KVFYIfVH%2FtPHdLMdbOzj7fg%3D&reserved=0


Workplace Safety Plan Builder

Ontario.ca/COVIDSafety

Questions or Comments about the builder: 
workplacesafetyplanbuilder@ontario.ca

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fcovid-19-workplace-health-safety&data=04%7C01%7CSBastos%40pshsa.ca%7C1b383ea59c0242e058a608d9dc5f5e36%7Ce532b7e25101423f99287703cf273614%7C0%7C0%7C637783124438461460%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=ww8drFmtResdp6NRK1NO1n3RG8VZ3dqHgcG5W6FROYQ%3D&reserved=0
mailto:workplacesafetyplanbuilder@ontario.ca


Tap into System Programs
Enhance your Workplace OHS, Get Recognized!

 Receive recognition demonstrating your commitment to health & safety.
 Attract talented job seekers, customers & investors.
 Comply with legislative requirements & best practices.
 Keep your employees healthy & safe.
 Gain exclusive access to resources, support & guidance.
 Network, learn & share with other like-minded businesses.

Join  -- Develop -- Demonstrate - Achieve
Register now at pshsa.ca/excellence

WSIB’s Health and Safety Excellence Program 

Online services | WSIB

https://www.pshsa.ca/consulting/health-and-safety-excellence-program/registration
https://www.wsib.ca/en/onlineservices


Public Services Health and Safety Association | Find Your 
Consultant (pshsa.ca)

PSHSA is Here to Assist!

https://www.pshsa.ca/consulting/find-a-consultant#home-pshsa-logo


@PSHSA.ca

Public Services Health and 
Safety Association on LinkedIn

Connect with us:

Phone: 416.250.2131
Toll free: 1.877.250.7444

YouTube.com/PSHSA

Instragram.com/PSHSA 

THANK YOU

Take Care
and Stay Safe 
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Additional Resilience 
and PH&S resources



+/- Psycho 
social factors 

+/- Psycho 
social hazards

+/- Resiliency 

Employer 
Supports

Employee 
Perceptions

Employee 
Behaviours

Theoretical Framework for Developing OSI 
Resiliency Index 
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Predictive resiliency 
score for occupational 

stress injury risk

Thriving 
Ok 

Concern
Challenge



OSIR Score* Absenteeism 
(days)*

Feeling unwell 
at work (days)*

Percentage of 
motivation*

Thriving 120.4 1.78 1.61 10.18

Ok 100.1 2.01 1.86 9.68

Concern 86.1 2.22 2.46 8.97

Challenge 63.7 2.85 3.23 8.17

Average outcome measure scores by 
vulnerability buckets

20



Using OSIR Index for Prevention

21

Supporting 
First 

Responders 
Act

Establish 
Prevention 

Plan
Implement 

Plan
Complete 

OSIR Index

ACT

PLAN DO CHECK

• Use Results to Improve 
Prevention Plan

• Address Identified Areas of 
Impact

• Take Action and Implement 
Solutions 



• Resilience is a key element for modifying employee behaviour, 
employee perceptions, and is something employers can offer as 
support. 

BUILDING RESILIENCE

22

+/- Psycho social factors 

+/- Psycho social hazards

+/- Resiliency 

Employer Supports

Employee 
Perceptions

Employee Behaviours



• This one-day program 
helps organizational 
leaders understand what 
resilience is and how 
qualities for resilience can 
be used to increase 
organizational capacity 
and integrated within 
prevention programs to 
build a resilient 
organization.

R2 for Leaders

23

R2 FOR LEADERS
BUILDING RESILIENT ORGANIZATIONS



• Designed as an 
eLearning module to 
increase understanding 
of resilience ​ and 
develop a personalized 
plan to improve key 
qualities of resilience 

• Available Spring 2022

R2 for workers

24



• ResilientME is a free, 30-
minute self-guided 
microlearning program that 
focuses on 6 areas: mental 
fitness, physical fitness, 
nutrition, financial fitness, 
sleep and social 
connections. It incorporates 
highly effective strategies 
and tools designed to 
increase your capacity for 
resilience.

RESILIENT ME 

25
HTTPS://WWW.PSHSA.CA/TRAINING/FREE-
TRAINING/RESILIENTME



Public Services Health and Safety Association | 
Psychological Health and Safety Program Summary 
(pshsa.ca)

https://www.pshsa.ca/resources/psychological-health-and-safety-program-summary
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